
MedDocLive was founded 

by a physician for physicians

MedDocLive's objective is to improve end-
user adoption of electronic health records
(EHR).  Our methodology is simple, we
provide tech savvy physicians for EHR
training, personalization labs, go-live and
optimization support. Our vetted team’s
clinical backgrounds allow them to bridge
past workflows into new technologies
seamlessly. The result, is a physician
centered, outcome-based process focused
on efficient charting, seamless workflows,
and reduced revenue loss. 

Go-Live Preparation

Personalization Labs

Go-Live Support

Our advantageWho we are

Medical practitioners helping Doctors go Live

Remote support using our platform
PhysicianLounge.com

Optimization Support

MedDocLive provides real peer-to-peer
training and support services for clinicians.
Our objective is to equip healthcare
organizations with superior, physician-centric
support that is always impactful. Our
services include:

Understand hospital vernacular, medical
tasks, and physician needs

Adapt quickly to new settings and
workflows

Have strong communication skills

Are accustomed to high stress situations
and long work hours

Improves physician satisfaction with EHR
adoption and help facilitate early
physician optimization

Our success at more than 80 different go-lives
(100% referenceable) around the country is
because our team understands the tasks the
clinicians need to complete, the workflows of a
hospital, and are able to effectively translate this
into optimal EHR charting.  Our team:

Our services

www.meddoclive.com
Contact Us:

Zach Fridirici, MD | CEO
zach@meddoclive.com
262-617-7587

Joe Barber | COO
jbarber@meddoclive.com
608-213-6975

To date, we are proud to say 100% of our
clients are referenceable. Refer to our client

testimonials to learn more.

Just-in-Time Training



SEE 
WHAT 
OUR 
CLIENTS 
ARE SAYING
MedDocLive (MDL) was founded by a physician for physicians.
MedDocLive provides an authentic peer-to-peer training, support, and
optimization experience.  Over the last decade and 80+ projects, we
have honed our process to create an unbeatable service for our
clients. Our mission is to provide healthcare organizations with
superior, physician-centric support that is always impactful. 

2021 CLIENT SATISFACTION SURVEY RESULTS
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STO DATE, WE ARE PROUD TO SAY OUR CLIENTS
ARE 100% REFERENCABLE



C L I E N T  S A T I S F A C T I O N  S U R V E Y  R E S U L T S

SAID MDL PROVIDED AT

LEAST TWICE THE

VALUE COMPARED TO

OTHER SUPPORT FIRMS

86%

 SAID MDL HAD A POSITIVE

IMPACT ON PHYSICIAN

SATISFACTION AND 

EHR ADOPTION

100%





C L I E N T  S A T I S F A C T I O N  S U R V E Y  R E S U L T S

SAID SIGNIFICANT VALUE 

WAS ADDED TO THEIR

 GO-LIVE EXPEREINCE BY

HAVING SUPPORT WITH A

MEDICAL BACKGROUND

100%

OF PAST CLIENTS

WOULD RECOMMEND

MEDDOCLIVE TO A

FRIEND OF COLLEAGUE

100%



CONTACT US www.MedDocLive.com

 - Rita Hanson, MD
   SVP, Chief Medical Officer
   Wheaton Franciscan Healthcare

 - Dennis P. L’Heureux
   CIO & Senior Vice President Planning
   Rockford Memorial Hospital

 - Robert Whitcomb, MD
   VP/CMIO Perioperative Medical Informatics
   Advocate Aurora Health

  - Marc Bingham, MD
    System Chief Clinical Informatics Officer
    Spartanburg Regional Medical Center

 - Phyllis Gunning, MPH
   Clinical Informatics Specialist
   Wheaton Franciscan Healthcare

 - Kristen Schorsch
   Crain’s Chicago Business Magazine

 - Dr. Michael Eichenhorn
   Division Head
   Henry Ford Hospital

CLIENT TESTIMONIALS

 - Frank Davis, MD, FACS
   Chief Medical Informatics Officer
   Spartanburg Regional Medical Center

 - Brett May, MD
   Epic Physician Champion
   United Regional Healthcare System

Zach Fridirici, MD | CEO
zach@meddoclive.com
262-617-7587

TO DATE, WE ARE PROUD TO SAY OUR CLIENTS ARE 100% REFERENCEABLE



 - John Popovich, MD
   Former CEO of Henry Ford Hospital

  - Marc Bingham, MD
    System Chief Clinical Informatics Officer
    Spartanburg Regional Medical Center

 - Hugh McHugh MD, 
    Internal Medicine
    Rockford Memorial Hospital

- Carolyn Piersanti
  Assistant Vice President Nursing 
  Palos Community Hospital

- Robert Whitcomb, MD
  VP/CMIO Perioperative Medical Informatics
  Advocate Aurora Health

CLIENT TESTIMONIALS

- Dennis P. L’Heureux
  Senior Vice President, Planning & CIO
  Rockford Memorial Hospital

 - Deborah Gash
   VP & CIO
   Saint Luke's Health System

CLIENT TESTIMONIALS
TO DATE, WE ARE PROUD TO SAY OUR CLIENTS ARE 100% REFERENCEABLE

CONTACT US www.MedDocLive.comZach Fridirici, MD | CEO
zach@meddoclive.com
262-617-7587


